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Symmetrical Speeds
For more efficient  
connectivity.

Guaranteed Service Levels
Predictive latency, high 
reliability.  

Speed 
Dedicated access connects 
directly to the Internet.

Scalable
Easily upgrade bandwidth.

Security
Increased security with a 
private network connection.

DEDICATED INTERNET ACCESS (DIA)

Speed. Reliability. Guaranteed.
 Dedicated to your Success.

Between virtual meetings 
and increased data transfers 
among locations and remote 
employees, many businesses 
today need more reliable 
network connectivity to 
support their applications.  
As your business grows, 
using faster download than 
upload speeds may no longer 
be an option. You also may 
need internet connectivity 
with predictive latency, high reliability, and tight security 
with service level and speed guarantees to ensure the least 
disruption to your business.

Dedicated Internet Access (DIA) from Astound Business 
Solutions connects you to the Internet using our carrier-
grade fiber network. It provides a continuous, permanent 
set amount of high-bandwidth connectivity with guaranteed 
up-time. You are protected by full SLAs that provide 
safeguards for outages, repair times, and network performance.
With symmetrical upload and download speeds you can 
support different configurations, services, and applications 
that standard bandwidth plans cannot handle.



Your Local Astound Business Representative is:

 
Fiber-Rich Network Delivers Superior Uptime – We operate a sophisticated network with a 
backbone featuring a smaller node size and robust fiber capacity.

Award Winning Customer Service –You can rest assured the person on the other end of the 
support call understands your business, local market, and urgency to solve your concern. 
We are dedicated to minimizing any impact on your business.

Custom, Robust Solutions – We take a consultative approach by first understanding your 
distinctive needs to deliver a unique solution designed especially for you. 

Speed to Market – Unlike larger competitors, we focus on rapid installations and upgrades,  
and do not rely on third parties to meet deadlines.

Why Choose Astound Business Solutions:
We are a national fiber solutions provider dedicated to delivering reliable and secure connectivity to 
mission-critical applications, along with best-in-class support. We’re in eight of the top 10 metro markets 
throughout the United States. With over 30,000 route miles servicing more than 14,000 on-net buildings, 
we cover 12 states and more than 20 metro areas to help give you the connectivity solutions you need. 

DEDICATED INTERNET ACCESS (DIA)

 

Our Dedicated Internet Access enables mission-
critical business activities by connecting your 
business directly to the internet when you need:

•	Dedicated, reserved, symmetrical high-bandwidth 	
	 internet speed

•	Secure connections with guaranteed up-time 	
	 and always-on connectivity

•	Scalable solutions

Dedicated Internet Access (DIA) is a great fit for 
businesses that:

•	Use or host cloud-based applications

•	Require dedicated bandwidth

•	Need high-bandwidth upload and/or 		
	 download capability

Fast, Secure Connections from Astound


